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1. Home Page - Dashboard 
Confidential | 1 

 

 

Top navigation bar (quick menu) 

Top navigation bar allows you to see notifications near the most useful buttons: messages, payment 

approvals, documents, notifications.  

1. Information scope: you can choose a company from the list.  

2. Messages: this is to move you to messages 

3. Payment approvals: you can see all payments, which are available for your approval 

4. E-documents: you can see all outputs, which were delivered to your e-banking 

5. Notifications: here you can find notifications about different events, which were setup in Subscription 

menu.  

6. Settings 

7. Logout 

 

 

 

 



3 | P a g e  
 

Payments section  

8. Payment approvals 

9. Pending payments 

10. Standing orders 

11. Most used beneficiaries 

12. Payment templates 
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2. Portfolios overview 

 
 

The Portfolio Overview displays a high-level overview of the portfolios you have access to.  

The Overview drilldown displays graphical and tabular overviews showing the composition of the selected 

portfolio by asset class and currency. You can also track the value of your portfolio over a selected time period. 

The Transactions drilldown displays a table of transactions made in the specified time period. Various filters are 

available to help you access the most relevant information 
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3. Accounts  

Account overview 

Displays an overview of clients’ accounts  

1. Select one or all Portfolios 

2. Select the reporting currency 

3. Export the report in various formats 

4. Sort the content of the report by any column by clicking on each arrow 

 

 

Bookings 

The Account Bookings displays the list of bookings made on the selected position. You can filter the list to 

show only bookings that meet the specified criteria. 

1. Choose required account 

2. Here you see account info 

3. Filter section. It is possible to create and save personalized filter. 

4. Filtered data are visible here 
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4. Assets Overview 

 
In Assets section you can find: 

 Assets overview 

 Assets positions 

 Assets transactions 

 Maturity analysis 

 Maturity list 

 

Assets overview reflects an information about your accounts, loans, deposits etc. It is possible to use filter by 

portfolio or currency to specify visibility.  
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5. Payments (please find a separate instruction for Payments) 

Payments Overview 

The Payments Overview provides an overview of pending and archived payments for the selected account 

▪ Possibility to list, filter and view details  

▪ Approve, update or delete pending payments 

▪ Lists can be exported to PDF, XLS and CSV for information only 

▪ On processed payment, possibility to request a Swift confirmation 

New Payment 

Based on the entered name or IBAN, the Web Banking application can choose the appropriate payment 

products or select an existing template.  

Account Transfer Mass Entry 

Possibility to transfer money from an account to several money accounts 

Payment Template 

Payment templates let you quickly create payment orders. When you have entered and sent a payment 

order, you will receive confirmation that your order has been successfully received. You can then save the 

payment as a template in a selected template folder for future use. 

Pending Payments Overview 

List of pending payments. 

List can be exported to PDF, XLS and CSV for information only. 
 

DTA/Pain.001 Overview Upload 
Confidential | 33 

Possibility to upload data coming from an external system. 

To create bulk payment order you should firstly download payment file from your accounting system. 

Choose File type, attach the file, press Upload. Please check the status of the order to ensure, that file was 

uploaded correctly. 
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Data Download 
Confidential | 35 
Download of the portfolio statement in the SWIFT MT571 format. 

Download of the account statement in the SWIFT MT940 format. 
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6. Messages 

Inbox 

It allows secure bi-directional messaging between the user and the bank employees. 

The system supports 3 communications types: 

1. Message 

2. Appointment request 

3. Call back 

 

Notifications 

In this page you can see the received notifications for which you have subscribed and an event has occurred. 

Subscriptions 

In this page you can see the current subscriptions to Notifications and you have the possibility to modify, 

deactivate or delete them. 
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7. Documents  

Repository where requested advices and other statements (in PDF format) are shown. 

 

You can: 

 Order document 

 Download data 

 Upload data 

Download and delete options are available. 

Document Upload 

It is possible to upload in the Document Safe your own documents. 

The uploaded document will be then visible under Document overview item. 

Document Upload - Attachments 

You can attach up to 5 files: 

▪ File size limit up to 10 MB 

▪ Formats: pdf, dta, xml, doc(x), xls(x) 

▪ Attachments will be scanned for malware or viruses 
 

Order Document 

From this page you can request an on-demand statement that will be available under Document Safe in a 

few minutes. 

Ticking the ‘Order a subscription’ flag you subscribe to the chosen statement. 

Document Subscription 

In this page you can see the current subscriptions to Documents and you have the possibility to unsubscribe. 
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It is possible to create a subscription for a new documents or messages in e-banking. Another option is to 
create a subscription for a notification if the balances exceed or fall short of threshold or to specify debit or credit 
threshold for notification. 

  

1. Debit threshold →Triggered when the specified ACCOUNT has a debit booking higher than the specified 
threshold 

2. Credit threshold → Triggered when the specified ACCOUNT has a credit booking higher than the specified 
threshold 

3. ACCOUNT balance exceeded threshold (daily evening check) → Triggered when the balance of the specified 
ACCOUNT goes over the specified threshold. The check is executed every day in the evening 

4. ACCOUNT balance exceeded threshold (daily morning check) → Triggered when the balance of the specified 
ACCOUNT goes over the specified threshold. The check is executed every day in the morning  

5. ACCOUNT balance exceeded threshold (Monday evening check) → Triggered when the balance of the 
specified ACCOUNT goes over the specified threshold. The check is executed weekly every Monday evening 

6. ACCOUNT balance exceeded threshold (Monday morning check) → Triggered when the balance of the 
specified ACCOUNT goes over the specified threshold. The check is executed weekly every Monday morning 

7. ACCOUNT balance fall short of threshold (daily evening check) → Triggered when the balance of the specified 
ACCOUNT goes below the specified threshold. The check is executed every day in the evening 

8. ACCOUNT balance fall short of threshold (daily morning check) → Triggered when the balance of the specified 
ACCOUNT goes below the specified threshold. The check is executed every day in the morning 

9. ACCOUNT balance fall short of threshold (Monday evening check) → Triggered when the balance of the 
specified ACCOUNT goes below the specified threshold. The is executed weekly every Monday evening 

10. ACCOUNT balance fall short of threshold (Monday morning check) → Triggered when the balance of the 
specified ACCOUNT goes below the specified threshold. The check is executed weekly every Monday morning 
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8. Self service 

Request Account 

From this page you can ask the bank to open a new current account.  

Your Relationship Manager or Client Service department will contact you to discuss details of account 

opening separately. 

Request Address Change 

Users can notify a Bank about a change of address or email. 
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9. Self Admin 

Only Company Administrators can see this option. 

They have the possibility to manage other contracts of the same company and change: 

1. Transaction type 

2. Payment limit 

3. Cardinality  

 

 

  



15 | P a g e  
 

There are different types of cardinality available: 

Role privileges: 

User roles: 

“Six eyes” 
principle 

“Four eyes” 
principle 

“Two eyes” 
principle 

Cardinality: 3 2 1 

View  X X X 
Insert transaction  X X X 
% of  approval rights*  33% 50% 100% 

 

Cardinality = 1: 2 eyes principle, user has 100% rights for payments 

Cardinality = 2: 4 eyes principle, at least 2 users with 50% rights 

Cardinality = 3: 6 eyes principle, at least 3 users with 33% rights 
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10. Settings 

It is possible to change password and setup user settings in this menu. 

 

The user can change the password or modify some settings: 

 

 

Please press Log Out before leaving your working place! 


